
 
 

Media Contact: 
Hilary Sauls 
Marketing Manager 
901.367.3087 
hsauls@goarmstrong.com 

FOR IMMEDIATE RELEASE: 
 

ARMSTRONG – DALLAS RECEIVES CUSTOMER CHOICE AWARD FROM UNIGROUP 
 

WASHINGTON (Oct. 17, 2016) – United Van Lines honored Armstrong Relocation – Dallas 

with the prestigious Customer Choice Award at the 2016 UniGroup Annual Convention in 

Washington, D.C., held Oct. 9-16.  

 

Michael Gonzales, President of Armstrong – Dallas, realizes that winning the Customer 

Choice Award is a direct result of consistent effort from the Dallas team, providing quality, 

reliable services to its customers.  

 

“As they say, it takes great teamwork to make the dream work,” Gonzales said. “We take 

great pride knowing that we were recognized by our clients and how they felt about their 

move experience from the moment they met our salesperson to the placement of the final 

piece of furniture in their new home.” 

 

United Van Lines recognizes its top performing agents with this award based on customer 

service feedback, claims ratings, safety, revenue distribution and quality labor. 

 

The recognition marks the fourth time that Armstrong – Dallas has received the Customer 

Award, earning the award in 2006, 2008 and 2011. United Van Lines recognized Armstrong 

– Dallas as its honorable mention Customer Choice Award in 2004. With Dallas’ honor, 

Armstrong Relocation agencies have been named Customer Choice Award winners on 34 

occasions.  

 

Armstrong Relocation, a leading agent for United Van Lines, provides services for 

household goods and commercial moving, international relocation and freight forwarding, 

storage, logistics and asset management. With 25 locations across 15 states, Armstrong is 

committed to growing into the pre-eminent global supplier of moving, relocation and 

logistics services by building trust, reducing stress and delivering reliability around the 

world. For additional information, visit ArmstrongRelocation.com. 
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